
Welcome to Chubeza Farm!

A weekly/bi-weekly fresh organic vegetable box will be regularly delivered to you, 
unless you advise differently.

If you wish to make changes or additions to your order, here’s a guide to help you use our Order System. 

Looking forward to a fruitful relationship!

To enter the system, go to Chubeza website and click on 

Enter the email address 

you registered with

Type a password.

Your initial password:

Chubeza

Alternatively –

Click here, enter the mobile phone number 

with which you registered in the system.

A one-time code will be sent for you to insert.

The login screen will be displayed: 

https://chubeza.com/en/homepage-new/


The Login Screen contains 5 tabs:

Details about your 

standing order.

Make permanent 

changes to continue for 

future orders as well.

View/change/add: 

password, address, 

contact details, 

permanent 

comments

Update credit card 

in an encrypted, 

secure form

View previous 

orders, payment 

reports, and

account status

* You can always return to this screen by clicking

Details on your order for 

the coming week.

Make one-time changes 

by 9:00 AM the day 

before delivery 

on the top right



What would you like to do?

• Add products on a one-time basis to your upcoming order

• Add a comment for the upcoming order only

• Cancel an upcoming order (one time only)

• Add products on a permanent basis to all orders

• Add a permanent comment to all orders 

• Cancel the Permanent Order altogether or temporarily suspend the order



Adding Products (Once) to the Coming Order 

Add very special products available from distinctive local manufacturers who are Chubeza associates,.
On the login screen, click on the Current Order tab → the 'Your current order' screen will be displayed:

Click on

Edit Order



The screen displayed shows products that can be added to your next order, divided into 
categories:

By clicking on a category 

name, the matching 

products will be displayed

Click on the Shopping Cart

to display current order.

Check that it is correct.

Clicking on the arrows will 

display the Shopping Cart. 

When finished, click 

לקופה – To Check-Out

On the first screen, you can add/update:

• Fruit box orders

• Small/Large vegetable boxes

• Tips for the driver

• Donation to the needy

To complete order, click on the Shopping Basket or and



Your Shopping Cart will be displayed:

Here you can add 

comments regarding 

your upcoming order

To finish, click on 
שליחת הזמנה –
Send Order

Back to the menu



Adding One-Time Comments to Your Coming 
Order

Click Edit Order

On the login screen, click the Current Order tab → The “Your Current Order” screen will be displayed:



In the screen displayed, click the Shopping Basket or and



Your Shopping Cart will be displayed:

Here you can add 

comments for your 

upcoming order

To finish, click on 
שליחת הזמנה -
Send Order

Back to the menu



Cancelling an Upcoming Order (one order only)

If you have an order for every other week, after confirming the cancellation, a window will appear:

Click on your choice

On the login screen, click the Current Order tab → the Your Current Order screen will be displayed:

Click 

Cancel Order

Back to the menu



Adding Products to Your Permanent Order 

Add distinctive products to your Permanent Vegetable Box Order from among the very special local cottage industry 
producers associated with Chubeza. 
On the login screen, click the Permanent Order tab → the Permanent Order Setting screen will be displayed:

Click Edit permanent order

Here you can change the 

permanent order frequency



The screen displayed shows products that may be added to your permanent order, divided into 
categories:

By clicking on a category,  

its range of products will 

be displayed

Click on the Shopping Cart

to display current order, and 

check that it is correct.

Clicking the arrows will 

display your Shopping Cart. 

When finished, click  

לקופה – To Check Out

On the first screen, you can add/update:

• Fruit Boxes

• Small/Large Vegetable Boxes

• Tips for the driver

• Donation to the needy

To complete order, click on the Shopping Cart or and



Your Shopping Cart will be displayed:

Here you can add 

comments re your 

upcoming order

To finish, click on 
שליחת הזמנה
(Send order)

Back to the menu



Adding Comments to Your 
Permanent Order 

On the login screen, click the Permanent Order tab → the ‘Permanent Order' screen will now be displayed:

Click 

Edit Permanent Order

Here you can change the 

Permanent Order frequency



in the screen that will be displayed, click on the shopping basket or and



Your Shopping Cart will be displayed:

Here you can add 

comments for all 

future orders

To finish, click on 
שליחת הזמנה
(Send order)

Back to the menu



Cancellation/Suspension of a Permanent Order

Click to cancel the 
standing order. 
All orders from now 
on will be canceled.
Later, you can add 
a new order.

Click to pause the order 
temporarily only.
At the end of the set 
period, the order will be 
renewed automatically.

Here you can change the 

permanent order frequency

On the login screen, click the Renewable Order tab → the ‘Permanent Order Setting' screen will be displayed:



Choose a starting 
date

Choose an ending date, 
at least one day before 
you wish to receive your 
next delivery.

Setting a Suspension Period for a Standing Order 

In the range of dates you specify (inclusive), your Permanent Order box will not 
open

To finish, click אשר
to confirm.

Back to the menu


